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Coronavirus: A Guide for REALTORS®
Why is NAR issuing this guidance?

In response to the growing concerns about COVID-19, com-
monly referred to as coronavirus, NAR is providing this guid-
ance to help REALTOR® associations respond to the corona-
virus’s impact on the real estate industry. As of march 16,
2020, the United States government has banned all travel from
Europe, the United Kingdom and Ireland into the United States
for a period of thirty (30) days. The U.S. Center for Disease
Control and Prevention (CDC) has issued Level 3 Travel Warn-
ings for China, Iran and South Korea, and a Level 2 Travel
Health Notice for all other global travel. The situation is rapidly
evolving.

as well as information about
the . Daily up-
dates about the coronavirus are also available from the World
Health Organization.

What unique issues does coronavirus present to the real es-
tate industry?

When an infectious disease, such as coronavirus, is associated
with a specific population or nationality, fear and anxiety may
lead to social stigma and potential discrimination. REALTORS®
must be mindful of their obligations under the Fair Housing Act,
and be sure not to discriminate against any particular segment
of the population. While the coronavirus outbreak began in Wu-
han, China, that does not provide a basis for treating Chinese
persons or persons of Asian descent differently.

May | ask clients or others | interact with in my real estate
business if they have traveled recently, or have any signs of
respiratory illness?

Yes, you may ask clients or others about their recent travel,
particularly to areas identified as having an increased risk of
coronavirus. To avoid potential fair housing issues...


https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
https://www.nar.realtor/coronavirus-a-guide-for-realtors
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The purpose of this publication is to
inform Members of events, issues and
accomplishments pertaining to the
REALTORS® Association of North-
western Wisconsin.

If you would like to submit infor-
mation, ideas or articles to this
publication please contact Brenda
Barnhardt at:

A Message from Brenda
RANWW Executive Vice President

As | write this message we are now in Week #3 or #4 of the COVID-19
crisis; | feel like | am living in a surreal dream that just isn’t making
sense. Coronavirus/COVID-19/Social Distancing/Super Spreader/
Index Case; all terms that were totally foreign to me as of January 1%,
2020 but today April 1%, 2020 a mere three (3) months later are all too
familiar and to be honest no longer shocking. After numerous Execu-
tive Orders from Governor Evers we have finally landed with the “Safer
at Home” order which defined “essential” workers and “non-essential”
workers; as we all know Real Estate was deemed “essential”.

Because we are “essential” everyone has done total 180’s and created
our new normal of practicing business. We have moved to virtual plat-
forms for showings, open houses, business meetings; Zoom has be-
come the new platform of choice and frankly everyone’s new toy :-) me
included! | have been playing with virtual backgrounds while partici-
pating in meetings, | have learned about dividing participants into sep-
arate rooms, | have learned how to MUTE meeting participants or
MUTE an entire group, video on or video off and screen sharing my
personal favorite!

In the midst of a pandemic | am learning, we are all learning; with each
passing day | am amazed at our resiliency, adaptability and our hu-
manity...YES | said humanity. | see it everyday family and friends
meeting virtually just to stay connected, strangers making masks to
help healthcare workers, neighbors reaching out to neighbors making
sure they are “ok” during social distancing, community members sup-
porting the “non-essential” workers by ordering take out or going
through a drive thru. Resiliency, adaptability and humanity are all
around us and for that | am thankful!

This morning | had a GREAT conversation with one of our brokers and
he said to me; “We are all going through this together not one of
us knows more than the other, we will all get to the other side at
the same time” | honestly can’t think of a more profound statement
than that!

Stay safe, Stay focused, Stay positive,
Be Kind and we will all get to the other |
side at the same time!

Brenda
RANWW EVP



mailto:garybrenizer@gmail.com
mailto:debhanson1@charter.net
mailto:scott@1111sold.com
mailto:stacey@mckinneyrealty.net
mailto:brenda@ranww.org

Welcome
New Members

Brandi Graham

Edina Realty~Spooner

Brook Gwillim

Edina Realty~Chippewa Valley

Jennifer Humblet

Hall Realty Group

Jolene Scovell
Re/MaxNorthstar

Gerald Staniszewski
Re/MaxAffiliates

Tom Toy
Mobile 1 Storage

Steven Wamsley

Keller Williams Realty Diversified

Sydney Willson
C21 Affiliated

Andrea Strand
Riverbend Realty Group
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New Fair Housing Action Plan

The leadership of the National Association of REALTORS® met in
Washington where they unanimously passed a Fair Housing Action
Plan which will distinguish NAR as a national industry leader on fair
housing.

NAR re-organized last summer to create a new Fair Housing Policy
Committee so NAR could more effectively advocate on national fair
housing policy. NAR hired Bryan Greene as its Director of Fair Housing
Policy. Bryan Greene served at the U.S. Department of Housing and
Urban Development for 29 years, where he was the top career official
overseeing enforcement of the federal Fair Housing Act.

The recent New York Newsday investigation underscored the need for
NAR to further ramp up and reinvigorate its fair housing commitment.

NAR’s new Fair Housing Action Plan, abbreviated ‘ACT,” emphasizes
(A)ccountability, (C)ulture Change, and (T)raining in order to ensure
America’s 1.4 million Realtors® are doing everything possible to protect
housing rights in America. Among other things, the plan specifically
commits NAR to:

e Work closely with State Association Executives to ensure that state
licensing laws include effective fair-housing training requirements
and hold real estate agents accountable to their fair housing obliga-
tions;

CONGRATULATIONS On Earning Your
C2EX Endorsement

Proudtot_»'e

e e L

CommitmEnt PO EERCLANES

endorsed! ]
Jane Jereb Carol Meisner



https://www.nar.realtor/fair-housing/new-fair-housing-action-plan
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BROKERS/SUPPORT STAFF:

Following the recently imple-
mented guidelines in relation to
COVID-19 and Public Health, for
New Members and Sentrilock
Key Appointments, please
CALL ahead for an appointment
and if possible, we will try to
have all documentation pre-
pared in advance.

Thanks!

The RANWW Exec
Team met on
March 17, 2020 and

approved a few
short term guide-
lines that included o
taking precautionary ///j

steps to limit all in- . /

person meetings,

appointments, clas-

ses and events ef-

fective March 19 (Thursday) through end of April
which means that all classes and events that fall on
those dates are either cancelled or postponed in-
definitely. These include the Affiliate Round Ta-
ble Meeting that was scheduled for 8" of April

2020, The Professional Standards Training set
for 2" of April 2020, and the New Members Orienta-
tion set for the 23rd of April 2020.

.
ATt

Online CE is available by visiting

ON Committee meetings: ALL meetings are being
held and hosted virtually; links will be provided by
RANWW staff.

For questions and concerns, you can contact the office
at 715.835.0923 or via email.

WRA Tech Helpline

Scratching your head with tech questions? The WRA Tech
Helpline can answer your questions, and the service is com-
pletely free with your WRA membership.

Free support on PC/MAC, Tablets, Phones, Printers, Network-
ing, Outlook, Virus Removal & More!

WRA Tech Helpline: Call toll-free at 866-610-7997
Email: support@techhelpline.com
Chat: chat.techhelpline.com


https://www.wra.org/FullWidthContent.aspx?id=2147498377&sso=1
mailto:luisa@ranww.org
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know

THERE’S NO TIME LIKE THE PRESENT FOR

REALTOR® SAFETY

Knowledge | Awareness | Empowerment Empowerment

Knowledge

Keep Safety Top of Mind for Office, Home & Electronically

CyberPolicy

New Cyber Liability Insurance Member Benefit

NAR Member Exclusive! REALTOR®-owned brokerages have access to premium discounts and custom-
ized , designed to meet the unique needs of real estate
professionals, with support to help quickly restore your business if cyberattack or fraud occurs.

Who: Through members can compare, quote, and buy cyber liability insur-
ance from select first-class carriers through an entirely paperless quoting and binding process. CyberPolicy
partnered with NAR to create a customized and comprehensive cyber liability insurance program for REAL-
TOR®-owned brokerages.

Why: Malware, hacks, and data loss are very real threats in the real estate industry where high value trans-
actions and sensitive customer information are a prime target for hackers.

What: NAR members have access to a customized cyber liability insurance program designed specifically
for REALTOR®-owned brokerages. Receive premium discounts, higher coverage limits for third-party client
phishing fraud, no retroactive date, and more. Get support to help quickly restore your business should

cyberattack or fraud occur. See below for an overview of exclusive member benefits and program features.

How: Begin the process online at or call CyberPolicy at 855-961-0069
for a personal consultation and to review full coverage details. Be sure to mention your NAR membership.

When you complete the quote process online, you will receive a quote or will be guided to contact CyberPoli-
cy to complete the application process. CyberPolicy representatives will also respond via phone and email to
discuss policy options.

About CyberPolicy

CyberPolicy serves as Managing General Agency, quoting and binding coverage for select carriers via its proprietary
digital platform. It is a subsidiary of CoverHound, founded in 2010 and backed by Chubb, American Family Ventures,
RRE Ventures, Blumberg Capital.



https://get.cyberpolicy.com/NAR/?source=344&lob=cyber&utm_medium=referral&utm_source=nar&utm_content=nar_realtor_lp_text_link
https://get.cyberpolicy.com/NAR/?source=344&lob=cyber&utm_medium=referral&utm_source=nar&utm_content=nar_realtor_lp_text_link
https://get.cyberpolicy.com/NAR/?source=344&lob=cyber&utm_medium=referral&utm_source=nar&utm_content=nar_realtor_lp_text_link

The New Realist Interface

We are excited to bring to you the new Realist interface starting April 1, 2020! It is still the same system,
but a better look and a few new features. Be sure to watch all the videos to see what is new.

Along with these great updates, Matrix will soon have a Co-List Agent and Co-Selling Agent option.
Matrix will also be adding Student Housing to Multi-Family Property Type.

Matrix or Realist training? Contact Tricia to set up a virtual training session!

<>

NWWMLS Subscribers & Participants:
COVID-19 has impacted everyone’s sense of normal. In
an effort to work with everyone’s “New Normal” the fol-
lowing temporary revisions have been made to
NWWMLS business rules.

Active Status P.40 of NWWMLS Policy Manual: - Ef-
fective IMMEDIATELY: NWWMLS will temporarily sus-
pend the Showing rule for active properties. Sellers may
request in writing to have no showings on their active
property at this time. Agents MUST note in Public Re-
marks “Seller is not accepting showings at this time”.
NWWMLS will monitor the COVID-19 situation to deter-
mine when the Showing rule will be reinforced again.

- Effective IMMEDIATELY: NWWMLS will temporarily
suspend the ShowingTime rule for active properties.
Sellers may request in writing to have no showings on
their active property and agents may block Showing-
Time at this time. Agents MUST note in Public Remarks
“Seller is not accepting showings at this time”.
NWWMLS will monitor the COVID-19 situation to deter-
mine when the ShowingTime rule will be reinforced
again. Personal Promotion Branded URL’s (P.15) & Vir-
tual Tours Branded URL'’s (p. 42): Branded URL'’s will
be allowed but all other personal promotion guidelines
still pertain.

- Effective IMMEDIATELY: NWWMLS will temporarily

Northwestern Wisconsin
Multiple Listing Service, Inc

suspend the Virtual Tour rule for active proper-
ties. Sellers may request in writing to have no
showings on their active property; agents may
create virtual tours through a third party vendor
(i.e. YouTube) at this time. Agents MUST note in
Public Remarks: “Seller is not accepting show-
ings at this time”. NWWMLS will monitor the
COVID-19 situation to determine when the Show-
ingTime rule will be reinforced again.

ON LISTING PHOTOS

Just a friendly reminder to check your listing

photos. Per NWWMLS Policy, there must be a

photo of the home’s Exterior Elevation as the pri-

mary photo on all residential type properties. Click
for Exterior Elevation examples.

Just in case you missed the policy video, you can
watch it . One of the biggest changes to the
policies is that there will be an automatic fine for
Incomplete/lnaccurate/Late listings.

Incomplete / Inaccurate / Late Listing Entry: Com-
plete, accurate listing information as described in
Section 1.2 (including submission of photos as de-
scribed in Section 1.2(N)) not uploaded within the
required 3-day reporting rule shall receive an auto-
matic fine accompanied by a letter
with a chance to appeal to the
NWWMLS BODs. 1st Offense
$100.00 2nd Offense $250.00 and
3rd Offense $500.00.

Multiple

Listing
Service

RANWW Updates & Changes



https://www.ranww.org/documents/resources/exterior-elevation-examples.pdf
https://www.youtube.com/watch?v=C81LWapw-Ro
https://youtu.be/XxW7Isr8we4
https://youtu.be/4qMKcefFOe0
https://youtu.be/fcEUqBmIYjs
https://youtu.be/7CQowhV_mBc
https://youtu.be/u2uCB3m7riA
https://youtu.be/9KGhcb_a3to
mailto:Tricia%20%3ctricia@ranww.org%3e

RANWW

Foundation  REALTOR® Owned/REALTOR® Referred

Foundation History

It all began in 2004 with a simple idea “helping our neighbors in need.” REALTORS® across the
country help people obtain the ultimate goal of home ownership.

Once realized, home maintenance becomes an on-going process and can create heavy financial
burdens. It is the realization that because the area residents may be unable to afford necessary
home repairs, the RANWW Foundation was born.

The Foundation is funded by generous donations from members of the REALTORS® Association of
Northwestern Wisconsin.

The REALTORS® Association of Northwestern Wisconsin Foundation awards grants to neighbors
in need. Grants fund projects for homeowners who are experiencing financial strain.

What we can help fix through grants:

- Bathroom Repairs
- Roof Repairs

- Garage Door Installation

- Electrical Upgrades

- Window Replacements

- Plumbing

- Handicap Access

- Replacing Dangerous Flooring

How To Apply For A Grant

- Contact a local clergy member, the County Health and Human Services Department or a RANWW
member.

- Identify repair needed and submit an application. Include two repair bids and photos of the identi-
fied area for repair.

- Grants are awarded in $1000 increments. If repairs are beyond this, applicant is responsible for
the remaining balance.

- Grants are awarded twice a year - typically May and September.

- Grant recipients will be alerted by mail to the submitting clergy, Human Services employee or
RANWW member.

- All applications are kept confidential.


https://www.ranww.org/ranww-foundation/
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7th - Foundation Meeting 4th - New Member Orientation
8th - NWWMLS Board Meeting 16th - RANWW Annual Meeting at Wild Ridge

20th - RANWW Board Meeting
25th - RANWW/NWWMLS Office Closed
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3rd - RANWW/NWWMLS Office Closed 13th - New Member Orientation
15th-25th - Online Voting 20th - RANWW Golf Outing

26th - RANWW Board Meeting

April
National Fair Housing Month

EQUAL HOUSING

REALTOR® oPPORTUNITY




RPAC Report
Legidlative Updates

HOUSING AFFORDABILITY
GSE

Reform NAR supports the creation of government-chartered authority(s) subject to strict regulations on prod-
uct types, revenue generation and expenditures. The new entity(s) will retain portfolio practices to ensure the
mission of Fannie and Freddie continue to meet the needs of consumers with taxpayer safeguards. NAR rec-
ommends that the entity(s) be managed to encourage private capital participation in the secondary mortgage
market. NAR believes that the future housing finance system must ensure that there is mortgage capital in all
markets at all times and under all economic conditions, and that there is an explicit government guarantee in
the secondary market, which should ensure the availability of long term, fixed-rate mortgage products (i.e. 30
-yr fixed-rate mortgage).

Qualified Mortgage

Currently, under qualified mortgage rule, any loan that receives an accept from the GSE’s automated under-
writing, is considered a qualified mortgage. However, come January of 2021, that provision will expire. That
means that any loan that has a DTl over 43% will no longer be considered a qualified mortgage, and will be
subject to higher prices, and limited availability. NAR proposes a new definition that creates a set of compen-
sating factors that mimic those the GSEs currently use.

Federal Mortgage Programs

NAR believes that federal mortgage finance programs that have proven records for producing and preserving
homeownership opportunities must not only be preserved, but also continuously strengthened. Programs ad-
ministered by the Federal Housing Administration (FHA), the Department of Veteran Affairs (VA) and the Ru-
ral Housing Service (RHS) occupy a critical role in the nation’s housing finance system. These federal agen-
cies ensure access to mortgage credit that is available to all Americans, in particular groups traditionally un-
derserved by the private market including low to moderateincome, minority, and first-time homebuyers.

Alternative Credit

NAR believes that homeownership is an integral part of the American Dream that shouldn’t be out of reach
for low-income, rural and minority borrowers who lack access to traditional forms of credit. Unfortunately,
many responsible Americans with "thin" credit files have been kept out of the housing market. Thus, NAR
supports alternative credit scoring models aimed to responsibly expand mortgage credit for millions of hard-
working families.

NATIONAL
ASSOCIATION OF
REALTORS®


https://www.nar.realtor/sites/default/files/documents/federal-advocacy-agenda.pdf

With the recent virus pandemic, our country has had to adapt to the effects associated with it. The real
estate/mortgage market certainly has seen a great deal of change. Interest rates have dropped to record
lows allowing those looking for homes to have more buying power as lower rates mean lower payments 4
and an opportunity to buy a home with a higher price point. Those that currently have a home loan can
take advantage by refinancing and dropping the term of their loan with out raising their overall payment
much. Fannie Mae and Freddie Mac have put in temporary appraisal requirements that allow for exterior
only appraisals on certainly real estate transactions to help prevent the spread of the virus. This is in-
tended to allow for real estate transactions to be as streamlined as possible and keep everyone

safe. Many lenders have migrated their employees to home offices working remotely for the interim as
well.  All of these actions are necessary to keep our housing market moving along.

With Spring season upon us, it is also important to understand the variety of mortgage programs available
for clients. Conventional financing is still the main staple. Allowing for as little as 3% down for those
individuals who have not owned a home in the past three years. As long as one of the borrowers on the
application meets this criteria, they are able to put 3% down pending prequalification. Wisconsin Housing
allows for 0 down and is available in both Conventional and FHA loans. Wisconsin Housing FHA is a
great option for first time home buyers who may have some past credit concerns such as a bankruptcy or
foreclosure and still need to use a 0 down option. USDA rural development offers 0 down home loans
with some geographic restrictions in more populated areas. FHA has some great benefits for clients with
lower scores and requires as little as 3.5% down. This program is used for those that might have some
bankruptcy or foreclosure history more recently but have been able get their credit back on the right

track. VA loans have been making a bigger impact in the community based on the fact that this is also a
0 down program with no mortgage insurance and competitive rates. This program is allowed for veterans
who have served in the armed forces, reserves or national guard.

So as you can see, amongst a lot of the uneasiness around us at the time, the real estate market is quite
active and the mortgage world is well prepared to continue to provide financing for buyers with a wide va-
riety of home loan programs.

Stay safe. Stay Healthy.
To learn more, contact us today:

Mortgage Banker | NMLS #1229227
B R E M E R D 715-598-8205 | F 715-552-5547
Senior Lender/VP Regional Sales Leader | NMLS #8893

D 608-791-5624 | C 608-386-0954
F 608-782-4169

3947 Oakwood Hills Pkwy, Eau Claire, WI 54701

»

Apply Now
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mailto:blkimbro@bremer.com
mailto:ebeach@bremer.com
https://www.bremer.com/
https://homeapply.bremer.com/?loanapp&siteid=9234802280&lar=k446462&workFlowId=62681

CONTINUING EDUCATION RE

RANWW

Realters® Associatien of
Merthwestern Wisconsin

IREMENT:

OHNSON

FINANCIAL GROUD
Banking. Wealth. Insurance. Family.

All icensees MUST complete 18 hours of continuing education

|CE) every two years. The 18 hours must include completion of 3 hours for each of the 6 required course topics listed
below. There are no longer elective courses as part of the 18 required hours. 2013-20 CE courses [all six required)

Rice Lake Classes
October 20, 21 & 28
Turtleback Golf Course

October 20, 21 & 28 ]

Ot 20
Ot 20
Ot 21
Ot 21

Ot 28:

Ot 28:

Course 1 Wis Listing Contracts (8:30-11:30) plus exam
Course 2 Wis Offers to Purchase (1:00-4:00) plus exam
Course 3 Wis New Developments [B:30-11-30) plus exam
Course 4 Wis Real Estate Ethics and Consumer Protection
[1:00-3:00) plus exam |Fulfills NAR Code of Ethics)

Course 5 Wis Real Estate Law and Practice [8:30am-
11-30am) plus exam

Course 6 Wis Real Estate Transactions [1:00-4:00) plus exam

REGISTRATION FEES:

ABOUT THE INSTRUCTOR

Jonathan M. Sayas is currently the Wisconsin State Under-
writing Counsel for Stewart Title Guaranty Company, a part
of Stewart Information Serices Corp. Stewart Title is a lead-
ing provider of real estate services, induding global residen-
tial and commercial fitle insurance as well as vanous esorow
and settlement sarvices. lonathan previously practiced law
as a second-generation partner at Sayas, Schmuki, Rondini &
Plum, 5.C.

Jonathan also is a regular instruchor for the WRA, the Wis-
consin Land Title Association (WLTA), and is a member of the
DSP5" Wisconsin Real Estate Forms Advisory Committee. In
2016, he was awarded the designation of Wisconsin Land
Title Professional by the WLTA. Jonathan received his Juris
Doctor from Valparaiso University in Indiana and his under-
graduate degree in general business from
University of Wisconsin - whitewater.

Eachs full day of education (& hours] is 570 for members, 580 for non-members, and includes moming and afternocon
breaks and lunch buffet; each 3 hour class is 535 for members, 340 for non-members. Mo lunch induded if attending
only 3 hours. Mote: Registration begins 30 minutes prior to class; yyill nol : L

will forfeit their reservation fee. Refunds [less $15 admin fee] will be mstladnrh if cancellations are made m
fora the class.

Please register me for the indicated classes; my chedk for &
Name

{
{
{
{
{
[}

Sponsored by:

Email

OHNSON

l. FIsASCTAL GO

Ranking, Weahh, rsurance. Famihe

payable to RANWW, is enchosed:

Coursa 1, October 20 Rice Lake
Coursa 2, October 20 Rice Lake
Coursa 3, Dctober 21 Rice Lake
Coursa 4, October 21 Rice Lake
Coursa 5, October 28 Rice Lake
Coursa 6, Dctober 28 Rice Lake

Send this registration form, with payment to:
RAMNAW, 3460 Mall Drive #5A
Eau Claire, W1 54701

11



